
SE
R

V
IC

E
C

O
O

R
D

IN
A

TO
R

TE
A

M
 H

A
N

D
B

O
O

K



5 STAR SERVICE 
SO PEOPLE CAN  EXPERIENCE

HIS KINGDOM. 
HIS WILL. 
ON EARTH 
AS IT IS IN HEAVEN.

VISION

ATTENTION TO DETAIL SO
SERVICE FLOWS SMOOTHLY. 

MISSION



Good communicator
A heart for His House and His people
Detail Oriented
Attend church regularly
Complete Next Steps
Attend ALL IN quarterly gatherings
Available to serve at least once a month

SERVING
REQUIREMENTS

SERVING
EXPECTATIONS

Arrive at Church at 8:15 am on Sundays, ready to go
Lead production huddle at 8:50 am in the main auditorium.
You will be the main coordinator overseeing all elements of the
Sunday Service and helping all elements of the service to flow
smoothly
Participate in all team huddle at 9:00 am and any further
meetings as required
Primary liaison with the security team, production, and Ps
Tyler and Ema
Completes Sunday Service Checklists (found in the hospitality
cabinet) as service progresses

RESPONSIBILITIES
BEFORE SUNDAY

Login to Planning Center to view the upcoming service flow -
announcements, service hosts, speaker, and special items - so
that you know how to direct the production huddle. 
If you cannot serve the day you are scheduled, please let Ps
Shelby know on or before the Friday preceding the upcoming
Sunday. We understand that emergencies arise, intentional
communication helps us ensure everything is covered for
Sunday.



WELCOME TO THE TEAM! 
THANK YOU FOR VOLUNTEERING AT KINDRED CHURCH. WE COULD NOT DO 

WHAT WE DO WITHOUT PEOPLE LIKE YOU THAT SO GENEROUSLY GIVE THEIR TIME.

KINDRED TEAM
AGREEMENT

1. I will not gossip.

2. I will strive to promote the values of Kindred Church in every interaction.

3. All sensitive interactions will be kept confidential and only shared with Kindred   Church leadership when necessary.

4. I will resolve all conflicts using the principles of Matthew 18.

5. I will arrive prepared for my team role.

6. I will arrive on time.

7. I will leave my area the way I found it when I arrived.

8. I will not take anything that is not mine, the belongings of others, or the church.

9. I will communicate with my team lead should I run late, have a conflict, or any   other needs related to my volunteer role.

10. I will report any misuse of church property or damaging behavior by others to a   pastoral team member. 

11.  I am in the process of or have completed Next Steps.

12.  I will adhere to the policies that Kindred Church has to protect our members and our  guests.


